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GENERAL TERMS AND CONDITIONS (GTC) 
 
SCOPE 
These General Terms and Conditions ("GTC") govern the legal relationship between the 
customer and Hockey Club Davos AG in connection with bookings of hospitality services at the 
Spengler Cup Davos. Hockey Club Davos AG reserves the right to modify and adapt these GTC 
at any time. The current version of the GTC, available at www.spenglercup.ch applies. 
 
PURCHASING VIP OFFERS 
Any individual who has reached the age of 18, as well as legal entities, may book one or more 
offers from the VIP package through Hockey Club Davos AG. Hockey Club Davos AG reserves 
the right to reject a booking without stating reasons. 
 
VIP offers can only be purchased through the offices of Hockey Club Davos AG. Hockey Club 
Davos AG disclaims any responsibility for the validity of VIP offers not obtained through Hockey 
Club Davos AG. Hockey Club Davos AG reserves the right to deny entry to individuals with VIP 
offers not obtained through Hockey Club Davos AG. In such cases, the customer has no right to 
a refund or reduction of the ticket price or any other compensation. 
 
RESALE AND TRANSFER OF VIP TICKETS 
VIP tickets and/or associated stadium tickets are intended for personal use. The resale of 
tickets for profit (particularly via online exchanges, ticket agencies, etc.) without prior written 
consent from Hockey Club Davos AG is prohibited. The non-commercial or gratuitous transfer 
of VIP tickets is generally permitted. 
 
VIP OFFERS FOR CHILDREN 
Children aged two (2) and older require their own ticket. Prices and conditions are according to 
the current offer description. 
 
INABILITY TO USE VIP SERVICES 
If the customer is unable to use the purchased offer for any reason (such as scheduling conflicts, 
illness, accident, force majeure, etc.), there is no entitlement to exchange, reduction, refund of 
the offer price, or other compensation. 
 
NO SHOWS 

If the tickets are not used for reasons other than those attributable to Hockey Club Davos AG, 
there is no entitlement to a refund. 
 
EVENT POSTPONEMENTS AND CANCELLATIONS 
The visitor acknowledges that events may be canceled at any time due to reasons beyond the 
control of Hockey Club Davos AG. 
 
In the case of event postponements, the acquired VIP ticket is valid for the new event date. 
 
In the event of a cancellation, the customer may choose from the following options: 
a) The customer will be refunded the cost of the purchased VIP ticket. 
b) The booking of the VIP ticket will be rebooked under the same conditions for the next 
tournament. In this case, payments made remain with Hockey Club Davos AG. 
If the cancellation occurs after the start of the tournament or if the event duration is shortened 
for any reason, the costs for the unused VIP tickets will be refunded. 
  

http://www.spenglercup.ch/
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LIABILITY 
Hockey Club Davos AG is not liable—except for the provided reductions—for costs incurred by 
the visitor due to a cancellation or postponement (travel costs, meals, accommodation, etc.). 
 
SERVICES PROVIDED BY HOCKEY CLUB DAVOS AG / CUSTOMER RIGHTS 
Access to VIP Area 
The customer receives access to the VIP area with the VIP ticket. Hockey Club Davos AG 
reserves the right to adjust the opening hours at any time, generally or for specific days. 
 
Food & Beverage in VIP Area 
The customer has the right to avail themselves of the food & beverage offerings according to 
the daily offer and as long as supplies last during the communicated opening hours of the VIP 
area. Food & beverage must be obtained exclusively through Hockey Club Davos AG's catering 
partner. Bringing your own food and drinks is prohibited. 
 
Reservation of Adjustments to VIP Offer 
Hockey Club Davos AG reserves the right to adjust the VIP concept and the services specified 
herein at any time. In the event of non-significant reductions in services, the customer is not 
entitled to return or exchange the tickets, reduce or refund the ticket price, or receive any other 
compensation. 
 
Entry Control 
Hockey Club Davos AG is entitled to conduct entry controls at the entrance and exit of the VIP 
area, possibly with technical aids and identification checks. Hockey Club Davos AG has the right 
to refuse entry to persons who are intoxicated, under the influence of drugs, or behaving 
inappropriately. In such cases, the customer has no right to return or exchange the ticket, 
reduce or refund the ticket price, or receive any other compensation. 
 
Stadium Security 
The customer is obliged to follow the instructions of Hockey Club Davos AG and the stadium 
security personnel. It is strictly forbidden to bring animals, pyrotechnic materials, weapons, and 
other dangerous objects. Any violation can result in a contractual penalty of up to CHF 1,000. 
 
USE OF THE SPENGLER CUP LOGO 
The purchaser of hospitality services may use the Spengler Cup logo and the names 
"International Ice Hockey Tournament Spengler Cup Davos" and "Spengler Cup Davos" for 
invitations to their guests. Under no circumstances may the logo be used for advertising 
purposes, competitions, sweepstakes, etc. 
 
ADVERTISING 
The official sponsors of the Spengler Cup enjoy exclusivity. The purchaser of the mentioned 
hospitality services may not infringe on these exclusivity rights and has no advertising rights at 
the Spengler Cup. No advertising is allowed on the VIP tables or on individuals. For example, 
business cards on the tables and advertising on the clothing of hospitality service purchasers 
are prohibited unless expressly permitted by Spengler Cup Davos. 
 
DATA PROTECTION 
By purchasing a VIP ticket, the customer agrees that Hockey Club Davos AG may collect and 
use customer data for marketing purposes. This consent can be revoked at any time. 
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INDEMNIFICATION 
The purchaser of hospitality services agrees to indemnify Hockey Club Davos AG against any 
claims, lawsuits, and demands made against Hockey Club Davos AG due to the purchaser's 
misconduct. 
 
Liability for other damages is excluded by Hockey Club Davos AG, except in cases of gross 
negligence by Hockey Club Davos AG (Art. 100OR). 
 
The customer is liable to Hockey Club Davos AG for damages caused negligently or intentionally 
in the VIP area, including associated inventory. 
 
FINAL PROVISIONS 
Assignment 
The transfer or assignment of rights and obligations from these GTC requires the written 
consent of the other contracting party. 
 
Severability Clause 
The invalidity or unenforceability of one or more provisions of these GTC does not affect the 
validity of the remaining provisions. Invalid or unenforceable provisions shall be replaced by a 
new regulation that is as close as possible to the invalid or unenforceable provision in economic 
and legal terms. 
 
APPLICABLE LAW AND JURISDICTION 

These GTC are governed by Swiss substantive law. The GTC are exclusively subject to Swiss law, 
excluding conflict-of-law rules and the UN Convention on Contracts for the International Sale of 
Goods (CISG). 
 
The exclusive jurisdiction for all disputes arising from or in connection with these GTC is Davos. 


